
 

 

PERSONAL LINES CLAIMS REPORTING INFORMATION 

Carrier  
Direct Reporting 
Phone Number 

Claims Email, if applicable 
Online 
Report 

            Carrier Website 

ACE  1-800-523-9254 

Claims.smallbusiness@chubb.com  

yes https://www.chubb.com/us-
en/claims/commercial-
claims.html 
 

AIC 1-800-841-5241 claims@aiconline.com yes claims@aiconline.com 

AIG 800-931-9546 atlpcnewloss@aig.com yes aig.com/reportaclaim.com 

AIG - WC 800-931-9546 easternwcnewloss@aig.com   

Alfa/Virginia 

855-253-2242; 
Roadside 855-253-
2242 ext. 500 

Claims@AlfaAIC.com 
no www.alfaaic.com 

Allied  
1-800-282-9445, 
Option 2 

 yes 
Introduction (nationwide.com) 

ALL Risk 

*Hurricane Claims 
Team 800-366-
5810 

arlclaims@rtspecialty.com 
yes 

Claims Reports (allrisks.com) 

American Bankers 
Flood Insurance 
(Assurant) 

1-800-423-4403, 
Option 3 

 
yes Assurant Claims | My Assurant 

Claims | Help Center 
 

American Modern 1-800-375-2075 
 yes File a Claim - American Modern 

Insurance Group (amig.com) 

American Reliable 1-800-245-1505 
claims.first.notice@americanreliable.co

m 
yes Global Indemnity Claims – GBLI | 

Global Indemnity 

AMWINS  mssupport@amwins.com   

AO Flood  
1-800-233-1131, 
Option 3 

   

Auto Owners 1-888-252-4626 Charlotte.clm@aoins.com Yes https://www.auto-owners.com 

Arcadian Risk 
Managers 

1-843-449-2491 x 
233 

claim@arcadianrisk.com  

yes https://www.arcadianrisk.com/c
laims/ 

ASI-American 
Strategic 1-866-274-5677 

 
Yes https://www.americanstrategic.

com/claims-center/report-a-
claim 

Atlantic Specialty 1-800-368-2095 
 

 https://www.simple-

rates.com/online-claim-

report.aspx  

AXA Art (GA) 1-800-688-1840 
 

Yes https://axaxl.com/insurance/clai

ms 

 

AM WINS     

Burns and Wilcox  
 

Yes https://www.burnsandwilcox.co

m/report-a-claim/ 

 

Central 

1-888-263-
2924/VA after 
hours. 1-877-346-
0300/Glass 1-800-
988-9808 

lossnotices@central-insurance.com 

Yes https://www.central-

insurance.com/ 

 

mailto:Claims.smallbusiness@chubb.com
https://www.chubb.com/us-en/claims/commercial-claims.html
https://www.chubb.com/us-en/claims/commercial-claims.html
https://www.chubb.com/us-en/claims/commercial-claims.html
mailto:claims@aiconline.com
mailto:claims@aiconline.com
https://claimsservicing.nationwide.com/fileclaim/info/claim-process-intro
https://www.allrisks.com/how-can-we-help/claims/
https://www.assurant.com/claims-and-support/overview
https://www.assurant.com/claims-and-support/overview
https://amig.com/customer/file-a-claim/
https://amig.com/customer/file-a-claim/
https://gbli.com/gbli/claims/
https://gbli.com/gbli/claims/
mailto:mssupport@amwins.com
mailto:Charlotte.clm@aoins.com
mailto:claim@arcadianrisk.com
https://www.simple-rates.com/online-claim-report.aspx
https://www.simple-rates.com/online-claim-report.aspx
https://www.simple-rates.com/online-claim-report.aspx
https://axaxl.com/insurance/claims
https://axaxl.com/insurance/claims
https://www.burnsandwilcox.com/report-a-claim/
https://www.burnsandwilcox.com/report-a-claim/
https://www.central-insurance.com/
https://www.central-insurance.com/


 

 

PERSONAL LINES CLAIMS REPORTING INFORMATION 

Chubb 

1-800-252-
4670/GA 1-866-
324-8222, Option 
3 

 

Yes https://www.chubb.com/us-

en/claims/personal-claims.html 

 

 

Cincinnati 

1-877-242-
2544/1-800-252-
4670 

 

Yes https://www.cinfin.com/claims 

 

Commonwealth 
1-800-396-6226 
ext. 800 

 

Yes https://www.commund.com/Clai

ms/ 

 

Davidson County 
Mutual 1-336-248-6922 

 
  

Donegal 1-800-877-9006    

Encompass (GA) 1-800-588-7400    

Foremost 1-800-527-3907 
 

Yes https://claims.foremost.com/cm
p/s/filealoss?SO=03 
 

Grundy 1-888-647-8639    

Hagerty 1-800-385-0274 
claims@hagerty.com 

 https://login.hagerty.com 
 

Hanover Excess & 
Surplus *see list 
below*  

 
  

Hartford Flood 

1-800-759-8656/ 
1-866-553-5663 
Press 2 

 
yes Claims Center | Insurance Claim 

Center | The Hartford 
 

Infinity 1-800-334-1661 

 

Yes https://claimsonline.kemper.co
m/en/report-
claim?__hstc=237430623.d3cbd
b1a8171543744df4537a3004e2
4.1664462996913.16644629969
13.1664462996913.1&__hssc=2
37430623.1.1664462996914&__
hsfp=3874435361&_ga=2.86795
739.252977390.1664462997-
524270120.1664462997 
 

Hartford 

1-800-243-5860/ 
VA report 
employee injuries 
1-800-832-7839 

 

Yes https://www.thehartford.com/cl
aims 
 

J&J 1-800-487-7565 
claims@jjins.com 

 
Yes https://www.jjins.com/claims/ 

 

JC Taylor 1-800-272-6764    

Kemper 1-888-252-2799 
 

Yes https://www.kemper.com/claims/

report-a-claim 

 

Lighthouse 1-877-852-0606 
 

Yes https://www.lighthouse.insuranc

e/customer-portal-login/ 

https://www.chubb.com/us-en/claims/personal-claims.html
https://www.chubb.com/us-en/claims/personal-claims.html
https://www.cinfin.com/claims
https://www.commund.com/Claims/
https://www.commund.com/Claims/
https://claims.foremost.com/cmp/s/filealoss?SO=03
https://claims.foremost.com/cmp/s/filealoss?SO=03
mailto:claims@hagerty.com
https://login.hagerty.com/
https://www.thehartford.com/claims
https://www.thehartford.com/claims
https://claimsonline.kemper.com/en/report-claim?__hstc=237430623.d3cbdb1a8171543744df4537a3004e24.1664462996913.1664462996913.1664462996913.1&__hssc=237430623.1.1664462996914&__hsfp=3874435361&_ga=2.86795739.252977390.1664462997-524270120.1664462997
https://claimsonline.kemper.com/en/report-claim?__hstc=237430623.d3cbdb1a8171543744df4537a3004e24.1664462996913.1664462996913.1664462996913.1&__hssc=237430623.1.1664462996914&__hsfp=3874435361&_ga=2.86795739.252977390.1664462997-524270120.1664462997
https://claimsonline.kemper.com/en/report-claim?__hstc=237430623.d3cbdb1a8171543744df4537a3004e24.1664462996913.1664462996913.1664462996913.1&__hssc=237430623.1.1664462996914&__hsfp=3874435361&_ga=2.86795739.252977390.1664462997-524270120.1664462997
https://claimsonline.kemper.com/en/report-claim?__hstc=237430623.d3cbdb1a8171543744df4537a3004e24.1664462996913.1664462996913.1664462996913.1&__hssc=237430623.1.1664462996914&__hsfp=3874435361&_ga=2.86795739.252977390.1664462997-524270120.1664462997
https://claimsonline.kemper.com/en/report-claim?__hstc=237430623.d3cbdb1a8171543744df4537a3004e24.1664462996913.1664462996913.1664462996913.1&__hssc=237430623.1.1664462996914&__hsfp=3874435361&_ga=2.86795739.252977390.1664462997-524270120.1664462997
https://claimsonline.kemper.com/en/report-claim?__hstc=237430623.d3cbdb1a8171543744df4537a3004e24.1664462996913.1664462996913.1664462996913.1&__hssc=237430623.1.1664462996914&__hsfp=3874435361&_ga=2.86795739.252977390.1664462997-524270120.1664462997
https://claimsonline.kemper.com/en/report-claim?__hstc=237430623.d3cbdb1a8171543744df4537a3004e24.1664462996913.1664462996913.1664462996913.1&__hssc=237430623.1.1664462996914&__hsfp=3874435361&_ga=2.86795739.252977390.1664462997-524270120.1664462997
https://claimsonline.kemper.com/en/report-claim?__hstc=237430623.d3cbdb1a8171543744df4537a3004e24.1664462996913.1664462996913.1664462996913.1&__hssc=237430623.1.1664462996914&__hsfp=3874435361&_ga=2.86795739.252977390.1664462997-524270120.1664462997
https://claimsonline.kemper.com/en/report-claim?__hstc=237430623.d3cbdb1a8171543744df4537a3004e24.1664462996913.1664462996913.1664462996913.1&__hssc=237430623.1.1664462996914&__hsfp=3874435361&_ga=2.86795739.252977390.1664462997-524270120.1664462997
https://claimsonline.kemper.com/en/report-claim?__hstc=237430623.d3cbdb1a8171543744df4537a3004e24.1664462996913.1664462996913.1664462996913.1&__hssc=237430623.1.1664462996914&__hsfp=3874435361&_ga=2.86795739.252977390.1664462997-524270120.1664462997
https://www.thehartford.com/claims
https://www.thehartford.com/claims
mailto:claims@jjins.com
https://www.jjins.com/claims/
https://www.kemper.com/claims/report-a-claim
https://www.kemper.com/claims/report-a-claim
https://www.lighthouse.insurance/customer-portal-login/
https://www.lighthouse.insurance/customer-portal-login/


 

 

PERSONAL LINES CLAIMS REPORTING INFORMATION 

 

Lititz 1-855-725-5642 
 

Yes https://www.lititzmutual.com 
 

Loudoun Mutual 

1-800-752-3458/ 
VA after hours 1-
800-260-9775 

 
Yes www.loudounmutual.com 

 

Markel 1-800-362-7535 newclaims@markelcorp.com Yes www.markelcorp.com 

Metlife 1-800-854-6011 
 

Yes https://www.metlife.com 

 

National Flood 1-800-427-4661    

     

National General 
1-800-325-1088, 
Option 1 

claims@ngic.com 
Yes https://nationalgeneral.com 

 

     

     

     

     

NCJUA  1-800-662-7048 
claims@ncjua.com 

Yes https://ncjua-nciua.org 

 

Nationwide 1-800-421-3535 
 

Yes File a Personal Insurance Claim 
Online - Nationwide 

Nationwide Private 
Client 1-855-473-6410 

 
Yes File a Personal Insurance Claim 

Online - Nationwide 

Penn National 1-800-766-2245 
gbfnol@pnat.com 

Yes https://www.pennnationalinsuran

ce.com/claims/report-a-claim/ 

Philadelphia 1-800-765-9749 
claimsreport@phlyins.com 

 

 

 

     

     

Progressive 1-800-776-4737 
 

Yes File or View Your Insurance 
Claim | Progressive 
 

Safeco 1-800-332-3226 
 

Yes https://www.safeco.com/claims 

 

South Carolina 
Wind 1-800-236-1873 

 
  

State Auto 1-877-722-5246 
 

Yes 

 

https://www.stateauto.com/claim

s-center 

 

Tapco 1-800-334-5579    

Travelers 

1-800-238-6225 
Option 1 for CL, 
Option 2 for 
Personal lines/ GA 
1-800-252-4633 

First.report@travelers.com 

Yes  

https://www.travelers.com/claim

s 

 

Travelers Boat 
1-800-772-4482, 
Option 1 

 
  

UPC Claims 1-888-256-3378 
 

Yes 

 

https://www.upcinsurance.com/p

olicyholders/claims-center 

 

https://www.lititzmutual.com/
http://www.loudounmutual.com/
mailto:newclaims@markelcorp.com
http://www.markelcorp.com/
https://www.metlife.com/
mailto:claims@ngic.com
https://nationalgeneral.com/
mailto:claims@ncjua.com
https://ncjua-nciua.org/
https://www.nationwide.com/personal/insurance/claims/
https://www.nationwide.com/personal/insurance/claims/
https://www.nationwide.com/personal/insurance/claims/
https://www.nationwide.com/personal/insurance/claims/
mailto:gbfnol@pnat.com
mailto:claimsreport@phlyins.com
https://www.progressive.com/claims/#overlay
https://www.progressive.com/claims/#overlay
https://www.safeco.com/claims
https://www.stateauto.com/claims-center
https://www.stateauto.com/claims-center
mailto:First.report@travelers.com
https://www.travelers.com/claims
https://www.travelers.com/claims
https://www.upcinsurance.com/policyholders/claims-center
https://www.upcinsurance.com/policyholders/claims-center


 

 

PERSONAL LINES CLAIMS REPORTING INFORMATION 

USLI 
1-888-875-5231, 
Option 3 

 
yes https://www.usli.com/support 

 

US Assure 1-800-800-3907 
 

Yes Report an Insurance Claim 
Today with Our Carriers | US 
Assure 

Wright Flood 1-800-725-9472 

 

yes http://www.wrightflood.com/clai

ms.html#:~:text=Wright%20Flo

od%20%2D%20Claims&text=W

ithout%20a%20policy%20numb

er%3A%20call,date%20of%20y

our%20flood%20loss. 

 

Zurich-American 1-800-987-3373 
 

Yes 

 

https://www.zurichna.com/claim

s 

**Hanover Excess 
 
 

 
  

American Reliable 1-800-245-1505    

Lloyds of London 
1-800-672-9006 
ext 6111 

 
  

First Premium 
1-800-256-2171 
 

 
  

Scottsdale/National 
Casualty 1-800-423-7675 

 
  

GeoVera Specialty 1-800-631-6478    

AU Gold 1-630-409-1460    

USLI 
1-888-523-5545 
Option 5 

 
  

VPIA 1-804-591-3700    

                      

** All Risk Ace American Insurance Company 800-433-0385   

Claim Report 

email:  
AmRisc 252-247-8760 

claims@amrisc.com  

claimss@allrisk.co

m 

Canopius US Insurance Inc 941-907-3100 
CATAssignment@JohnsEastern.co

m 

  Evanston Insurance Co. 800-362-7535 newclaims@markelcorp.com  

FAX# to report 

claim: 
ICAT Managers 866-789-4228 

claimsfax@boulderclaims.com  

410-741-3265  Great American Insurance Co 800-336-3324 e&sclaims@gaic.com  

Attn: Claims 

Center 
Landmark American Insurance Co. 404-231-2366 

reportclaims@rsui.com  

  Lexington Insurance Company 800-931-9546 
lexingtonhomeownerproperty@aig

.com  



 

 

PERSONAL LINES CLAIMS REPORTING INFORMATION 

  
National Fire & Marine Insurance 

Co.  
402-536-3000 

claims@nationalindemnity.com  

  Northfield Insuance Co. 800-328-5972 NCCC@Northlandins.com  

  Markel Insurance Company 800-362-7535 
 

  Palomar Specialty Insurance Co.  866-391-9675  claims@palomarspecialty.com  

  Penn America Insurance Company 800-788-4780 
 

  
Resurgens Specialty Underwriting 

Inc. 
404-231-2366 

 
  Scottsdale Insurance Company 800-423-7675 sicreportaloss@scottsdaleins.com  

  Seneca Specialty Insurance Co. 212-277-3490 claims@senecainsurance.com  

  
Westchester Surplus Lines 

Insurance Co. 
800-982-9826 

chubbclaimsfirstnotice@chubb.co

m 

  
Western World Insurance 

Company 
888-847-8600 

reportaclaim@westernworld.com  

***Burns and 

Wilcox 
AIG Private Client 888-760-9195   

  Allianz 800-558-1606 FNOLMarine@agcs.allianz.com  

  Atain Insurance Co 800-521-1918 ext. 2 Claims@burns-wilcox.com  

  Chartis (AIG Private Client) 888-760-9195   

  Chubb 800-252-4670   

  Chubb ACE 800-444-6161   

  Colony Insurance 855- 225-7204 
claimreporting@colonyspecialty.co

m 

  Essex/Evanston (Markel) 800- 362-7375   

  Fireman’s Fund 888- 347-3428   

  Great American Ins Co 800- 584-0835 pimclaims@gaig.com  

  ICAT Insurance 866-789-4228 faxfnol@boulderclaims.com  

  Lexington Insurance 877 -873-9972 LexOrGFNOL@aig.com  

  Lloyd’s of London 248- 702-1392 CAT@minutemanadjusters.com  

  National Indemnity 800- 356-5750 Claims@nationalindemnity.com  



 

 

PERSONAL LINES CLAIMS REPORTING INFORMATION 

  Scottsdale/National Casualty 
800- 423-7675, 

option 1 
SICReportALoss@nationwide.com  

  USLI / Mt Vernon 888- 523-5545   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                     


